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PIC FREEZE REMOVAL 
authorization form
captial region ilec formerly eatel

In order to avoid having your local telephone service and long distance carrier changed without your 

consent, East Ascension Telephone Company, LLC, dba REV, has established a PIC Freeze on your 

account at your request. While your PIC Freeze remains on your account, you cannot be “slammed” 

or switched to another carrier without your permission. To lift a PIC Freeze, please complete and 

return this form to the address above. 

I hereby authorize REV to remove the PIC Freeze on my account(s) (as designated below) so that 

my choice of Service Provider can be changed.

service categories  Check all that are applicable to this request.

Phone numbers to remove the PIC Freeze.

authorized customer signature date

I agree to terminate my PIC Freeze for my Local Telephone service with East Ascension Telephone Company, LLC dba REV.

Phone numbers to remove the PIC Freeze.

authorized customer signature date

I agree to terminate my PIC Freeze for my IntraLATA Long Distance service with Advanced Tel, LLC dba REV.

IntraLATA are toll calls made within your service area but outside of your basic local calling area.

Phone numbers to remove the PIC Freeze.

authorized customer signature date

I agree to terminate my PIC Freeze for my InterLATA Long Distance service with Advanced Tel, LLC dba REV.

InterLATA are toll calls made within your service area but outside of your basic local calling area.

Please print as it appears on your REV bill.

customer name

billing address city state zip code

MAIL COMPLETED FORM TO

REV

Attn Residential Customer Service

913 S. Burnside Ave

Gonzales, LA 70737
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